TERMS AND CONDITIONS 

“408 Canal Quays”  1 Anchor Way, Roggebaai, Foreshore, Cape Town.

1. Booking Confirmation : Bookings will be confirmed on  receipt of your 50% deposit payment 

2. The balance is due one month prior to arrival. 
3. Any changes to booking or cancellations must be done in writing. 
4. Cancellation and Curtailment Charges : Bookings cancelled 30 days prior to arrival date will forfeit 100% of deposit.  Bookings cancelled more than 30 days prior to arrival date will forfeit 50% of deposit.  

5. Bookings cancelled less than 7 days prior to arrival will forfeit 74% of the accommodation fee.  
6. A breakage deposit (equal to the asked daily rate) is included in the total amount and will be refunded after departure, less breakages (if any).  

7. Guests agree to be charged any additional breakage fees not covered by the deposit held, to be charged to his/her credit card.
8. Key Collection: Please call Zelda on 083 9470657 to confirm when keys will be collected.

9. Return of Keys: Please arrange to return keys on your departure.

10. The apartment is let strictly on the number of beds available (4) and any excess of that number will not be accepted. 

11. Premises must be vacated not later than 10am on the day of departure, and can only be occupied by 14:00 on the day of arrival, except by special arrangement, and only if available.

12. NO SMOKING

13. Please note, a housekeeper needs to come in once a day in order to maintain the apartment to its expected standards.  

14. No pets are allowed

15. Inventories must be checked on arrival, and any discrepancies reported within 12 hours after arrival. If no shortages/breakages are reported, the contents of the house will be regarded as correct, and the tenants will be held responsible for any shortages/breakages on vacating the premises.

16. . The owner / management company cannot be held responsible for: a) Any loss of or damage to the property or possessions of any guest, resident or visitor, whether such damage was caused by fire, theft or otherwise, or by the negligence or the wrongful act or anyone in the employment of or acting on behalf of the owner.   b) Any personal injuries of whatsoever nature, sustained by a guest, resident or visitor, whether such injuries were sustained by the negligence or wrongful act of anyone employed by the owner or any other person or by the defective functioning of any apparatus or appliance of the owner.  

17. Any damage to fittings, fixtures or contents will be charged to the guest at replacement cost.
18. All advance bookings made more than three months ahead are accepted on the understanding that tariffs will be unchanged and will remain as stated on the first page hereof.

19. THE RIGHT OF ADMISSION IS RESERVED

THESE TERMS AND CONDITIONS ARE FULLY UNDERSTOOD BY ME, AND I AGREE TO ABIDE BY THEM.

Guest Full Name (please print): …………………………………………………………………………..

Address :……………………………………………………………………………………….

Country of origin : …………………………………………………………………………….

Telephone Numbers :………………………………./Cell :  ………………………………………... 

ID or Passport Number : ………………………………………………………………...…….

Method of Payment :      Credit card via Booksure   /   Direct Deposit   /   Other :

Signature ………………………………………………..

All moneys due will be transferred to the owner.

Our banking details are as follows :

M G RANDALL

ABSA

BRANCH: 632 005 

ACCOUNT: Cheque account (not flexisave)

NUMBER: 713 525 200
Please scan (email) or fax deposit slip to Zelda on 086 616 0507
Many thanks

Zelda Randall
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